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Effective Apology
Each apology should begin with "I'm so sorry" or "I apologize." Your declarations must be accurate and genuine. Explain why you want to apologize to yourself and others. Never justify yourself, whether you have hidden goals or see them as a means to an end. Excuses give you a false impression of someone (Clear & Lopez, 2018). Allowing the affected individual to understand that your error was not their fault makes them feel better and will enable them to maintain their dignity. Excuse yourself by regaining your trust in one another and re-engaging the individual in conversation.
[bookmark: _GoBack]An apology is more than just a courtesy that society extends to us. It is a significant cultural practice, a way of expressing sympathy and consideration for the wrong person or persons. In contrast, the absence of genuine apologies demonstrates concern for the person we have wronged. There are several reasons why making excuses for someone we have injured or abused is so essential, in addition to showing empathy and compassion. An apology demonstrates that we care about other people's feelings. It also reflects our ability to accept responsibility for our actions. When we apologize to another person, they do not see us as a threat, and our apology usually reduces their anger. We affirm those we have offended or hurt by apologizing for their feelings and impressions.
An effective apology is one that you express your regret and expound on your sorrowful emotions; hence your apology is successful. It also calls for a mistake and the consequences of that mistake. The situation must also be remedied. On the other hand, an ineffective apology involves flimsy justification that is meaningless. You tell others that if you know you owe them an explanation but are so unhappy or offended that even a smidgeon of genuine emotion cannot be summoned (Bentley, 2018). So, you go through the motions and make the declarations, but you don't believe them. You failed to meet the first objective of an excuse when you finally focused your apologies on the person you wronged rather than the person you wronged. Sometimes your apology is on the verge of being practical and appropriate, but it simply does not fit. Your pride may occasionally get the best of you, but you refuse to make an excuse.
The most effective apology is of the Equifax CEO Rick Smith, where he issues an announcement of remorse over a cybersecurity break. He uses words as I apologize; this shows that he is remorseful and cares about the situation of his clients. He also gives a solution and way forward on how the problem will be corrected to avoid a future similar occurrence. He is also composed and has a quiet environment where he can be heard well. The other apology by Starbucks CEO is ineffective because the place is noisy, and he does not use polite words. The apology of Mark Zuckerberg is also inadequate since the conversation with the interviewer is interrupted, and he does not seem apologetic. For an effective apology, one has to be composed and humble to show remorsefulness in them.
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